
STEP

1

STEP

2

STEP

3

• Bring a valid photo ID that matches your credit card.  
• Your credit card must match your CarolinaTix account name and address. 

Your ticket(s) is a revocable seat license. Blumenthal Performing Arts reserves the right to void your ticket(s) and refund your purchase if we 
discover you resell your ticket(s) for more than $10 (plus applicable sales taxes and fees) above the face value on the ticket(s).

BLUMENTHAL PERFORMING ARTS RESALE POLICY

ON SALE AUGUST  1  •  8 AM  •  BELK THEATER 

ON-SITE PURCHASE GUIDE
HAMILTON Box Office Sales will be organized using random selection based on numbered wristbands. Receipt of a 
wristband does not guarantee you will be able to purchase seats. Tickets are limited.  

• Camping not permitted.  
• Lineup lists will not be honored. 

Get your wristband.
August  1  •  5:30-7 AM*  •  Belk Theater Plaza on Tryon Street
You will also receive a preorder form. Please fill that in to expedite your purchase when you get to the  
box office.

 *Those arriving after 7 AM will not be eligible to purchase until everyone with wristbands has been served. 

Purchase Groups will be selected at random based on wristband numbers.
• A Purchase Group will include a consecutive wristband range. EXAMPLE: Wristbands #320 through 

#380 would constitute a Purchase Group. The first Purchase Group will be pulled around 7:30 AM.
• Each time a Purchase Group is drawn, it will be announced and posted at the on-sale site and online at 

BlumenthalArts.org/PurchaseGroup. 
• Check in at the front doors of Belk Theater when your Purchase Group is announced. You must be 

wearing your wristband.
• We will draw Purchase Groups at random until the available tickets are allocated. 

Purchase up to four (4) HAMILTON tickets!
Your Purchase Group will be admitted to the Belk Theater lobby to buy.  
• Pick-Your-Seat is not available. The system will seat you in the best available seats at selected price 

level/performance.  
• Ten selling stations will be in operation.
• Please have your preorder form ready along with photo ID and credit card matching your ID.
• If purchasing with cash, please alert our staff when you arrive at the Purchase Line. Cash sales require 

the association of the buyer’s photo with the order. You may provide a photo ID that we can copy or  
we will photograph you at the cash sales window today prior to purchase. Tickets can only be associated 
with a single buyer. Orders purchased in cash will not be mailed. They will be available only at Will Call  
immediately prior to the purchased performance. The person picking up must match the photo on  
file with the order. No exceptions.

• If you need ADA accommodations, please alert staff at the Purchase Line. 

• YOU WILL NOT RECEIVE YOUR TICKETS AUGUST 1. THEY WILL BE MAILED IN SEPTEMBER. You will receive 
an order confirmation via email with your assigned seats today. You can check your seat location on the seating 
chart as you exit today, or online at BlumenthalArts.org/HamChart.

CarolinaTix is the ONLY authorized source for HAMILTON tickets in Charlotte. If you purchase 
tickets from any other source, we cannot guarantee your seating. Access HAMILTON online 
sales at tix.carolinatix.org/Hamilton on Aug. 1.


